
Susan Vert has been the Financial Aid Director at Irene’s Myomassology Institute since 
November 2005.  Armed with an Associates Degree, a tax preparation certification, and a 
passion for helping students, Susan enjoys the challenges of running the financial aid 
department.  Her commitment to excellence is the driving force that pushes her every 
day.  She attributes her success in Financial Aid with her ability to easily adapt to the 
ever changing environment, as well as with the partnerships and friendships she has made 
along the way.  Susan is 49 years old, married, with six children and eight grandchildren.  

In her spare time she enjoys sitting in her back yard garden 
that is a Certified Natural Habitat by the National Wildlife 
Federation.  
 
Professional Accomplishments: 

 
� Proprietary Schools Representative for Michigan 

Student Financial Aid Association 2007 and 2009 
� Zero issues found on 2007 and 2009 Compliance 

Audits 
� Member of the Michigan Default Prevention Task Force 2006 and 2007 
� Continued Default procedures which maintained a default rate under 3% in 2007 

and 2008 
� Reduced the Cohort Default Rate for Irene’s Myomassology Institute from 7.0% 

in 2005 to 1.7% in 2006 
� Brought Irene's Myomassology Institute international recognition with our annual 

Constitution Project Requirement 
� Implemented procedures to ensure compliance with Title IV Rules and 

Regulations throughout the Financial Aid Department 
� Election Inspector for White Lake Township since 2003 

 
 
 
 
 
 
 


